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Protect Your Personal Credit
By Lori Mann, AFC®, FFC®

Summit County VSC Financial 
Consultant

Over the past few months, many 
Americans, including Veterans, 
have experienced unusual 
financial circumstances as a result 
of COVID-19. It’s a good time to 
assess your own financial health 
and, when possible, take advantage 
of timely opportunities to protect 
yourself during  
uncertain times.

Free credit reports
The good news: now through 

April 2021, you can get free weekly 
credit reports at https://www.
annualcreditreport.com. This is an 
important way to make sure your 
finances are in good order, which is 
particularly important if you need to 
open new lines of credit or apply  
for loans.

But be careful! There are always 
potential scammers out there trying to 
gather your personal information, so 
don’t trust just any service that offers 
free reports. AnnualCreditReport.com 
is a legitimate source.

Frequently asked questions
Here are some of the most common 

questions asked about credit reports.

What do credit reports show?
Your credit reports, which come from 

three agencies (Experian, Transunion, 
and Equifax), will show:

• Names by which you have  
been known

• Your current and previous addresses, 
telephone numbers and employers

• Certain information available from 
public records

• Credit inquiries

• Credit activity
• Credit and payment history
• Credit status (open/closed, paid on 

time and/or late payments, etc.)

How do credit reporting agencies get 
my information?

Experian, Transunion and Equifax each 
obtain your information through lenders, 
service providers (e.g., the telephone 
company) and from public records. If 
you have a legal judgment or conviction 
on your record, this may appear on your 
credit reports.

What information determines a  
credit score?   

A credit score is derived from five 
different factors, each weighted 
differently, including:

• Payment history – timeliness of  
bill payments

• Utilization – credit balance/credit 
limit ratio

• Length of credit – how long accounts 
have been open

• Type of credit – mortgages or 
retail credits

• New credit – recent activity, such as 
loan applications and new debt

Career-minded Veterans are 
invited to the next VSC Job 
Boot Camp, which will be held 
online Tuesday, Sept. 29, from 
1 to 3 p.m. Join the event for 
help with: 

• Honing your job search skills
• Assessing your job fit
• Creating or improving  

your résumé
• Taking advantage of 

available educational 
resources 

The session will be 
conducted via WebEx web 
conference, so you don’t 
even need to come in to 
participate. All you need is a 
computer and a good internet 
connection! 

Register at http://bit.ly/
JobBootCamp092920. The 
first 25 eligible registrants will 
receive a $100 work clothes 
voucher*, so be sure to sign 
up soon!

Contact David Burden at 
(330) 643-7636 if you have 
questions about the Boot 
Camp or voucher eligibility.

Calling All Job 
Hunters! Virtual 
Job Boot Camp 
Scheduled for 
Sept. 29

See ‘Protect Your Personal Credit’, page 4 * Must attend the full two hours to qualify 
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Director’s Corner

Executive Director

We provide financial assistance* for basic 
living needs to eligible veterans and their 
dependents.

• Mortgage payments

• Rent

• Utilities

• Food

• Children’s school clothing

• Adult work clothing

• Dentures, glasses and hearing aids

Free to Veterans!
• Regularly scheduled transportation for 

medical appointments at VA medical 
facilities and Ohio Veterans Home

* Other types of financial assistance maybe considered 
on a case by case basis. All types of assistance are 
subject to change based on need and funding.

Veterans Affairs Assistance

• Assistance applying for Veterans 
Affairs (VA) benefits

• Preparation of VA forms and paperwork

• Supportive documentation  
of claims and pertinent data

• Proper submission of claims to the VA

• Service connected compensation

• Non-service pension

• Widows pension

• Burial benefits

• Headstones

Services for Vets

If you are a Veteran in financial need or 
need help with your VA claim, please visit us 
at 1060 E. Waterloo Rd., Akron, OH, or call

(330) 643-2830.

As the risks and challenges of COVID-19 continue to 
grow, Veterans who regularly take prescription drugs for 
chronic conditions such as diabetes or high blood pressure 
may be wondering what will happen with their refills. The VA 
wants you to know they’re working hard to make sure you 
get your prescriptions on time, and when you need them.

The VA does not automatically refill medications. To 
receive a medication refill authorized by your VA prescriber, 
you must actively request it using one of the methods 
described below:

• Through the My HealtheVet website: Request 
prescription refills, track deliveries and view your VA 
prescription history online. 

• The NEW Rx Refill Mobile App: Use this app to request 
refills, track deliveries and view VA prescription history 
from the convenience of your mobile device. 

• Telephone: Most VA Pharmacies have automated 
telephone refill lines. The phone number of your local 
VA Pharmacy can be found on your prescription label. 
To order refills by phone, you will need the prescription 
number (shown as “RX #” on the prescription label) and 
your Social Security Number. For many prescriptions that 
are no longer refillable, this automated system may allow 
you to send a request to have additional medication sent 
to you. For some medications, the healthcare team will 
need to contact you first. 

• By Mail: The VA Pharmacy provides a refill request 
form with each prescription filled. To refill by mail, 
complete the request form and mail it to your VA 
pharmacy at the address listed on the paperwork that 
arrives with your prescription.

In Appreciation,

Obtaining VA Medication Refills 
During COVID-19
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In-Person VA Compensation and 
Pension (C&P) Exams Resume

Your Health

Helping 
America’s 
Troops

Summit County is home to tens 
of thousands of Veterans and 
senior citizens, many of whom live 
in disadvantaged circumstances – 
some temporarily and other more 
permanently. And, in 2020, the 
challenges have been even greater in 
the face of COVID-19 and all the social 
and medical risks that come along  
with it.

Thankfully, Cascade Community 
Development, Inc., a non-profit 
organization based in Akron, is 
answering the call, through both 
ongoing donation drives and 
educational programs, all designed 
to help Veterans and seniors improve 
their quality of life and empower them 
to become more self-sufficient.

“The Veterans and seniors in 
our community have done, and 
continue to do, so much for us,” said 
Diane Jackson, Director of Cascade 
Community Development. “And, in the 
difficult times we’re living in, we need 
to do everything we can to show our 
appreciation by giving back whenever 
we can.”

Since 2012, Cascade has offered 
a range of services, including free 

computer classes and health and 
wellness packages for Veterans and 
seniors in need. And, earlier this year, 
when COVID-19 struck, putting these 
groups at high risk, the organization 
jumped into action, beginning a 
collection of personal hygiene kits 
that include masks, gloves and hand 
sanitizers, to be distributed to various 
housing centers across the county.

“At the beginning of the pandemic, 
I had trouble getting answers from 
local and state relief organizations,” 
Diane said. “My thoughts immediately 
went to how we could help slow the 
spread of the virus among our less 
fortunate neighbors, sparking the idea 
for our hygiene kit collection drive. 
Even though we had to pause some of 
our regular activities, I knew this was 
something we could, and should, do.”

Cascade’s ultimate goal is to put 
together 570 kits to deliver to multiple 
locations, including The Valor House 
and Summit Liberty House (homeless 
Veterans), East Akron Veteran 
Apartments (low income Veterans), 
and Willams Towers, Callis Oval and 
Wesley Towers (low income senior 
apartments).

Get involved!
The collection 

drive began 
earlier this year, 
and there’s still 
an opportunity to 
donate! Veterans 
who would like 
to help Cascade 
meet its goal can do so in two ways 
between now and Dec. 31:

• Make a financial donation at 
www.gofundme.com/f/cascade-
community-development-inc-akron

• Send masks, gloves and/or sanitizer 
to Cascade P.O. Box 3162, Akron, 
OH 44309

Cascade also conducts donation 
drives for toiletries and personal 
hygiene items throughout the year 
and plans to resume these activities in 
2021. Call (330) 247-8718 anytime for 
more details.

Thanks to everyone at Cascade 
Community Development for making a 
positive difference in Summit County. 
As Diane likes to mention, “We’re all in 
this together!” 

Cascade Community Development Makes a Difference for Veterans in Need

Tip of theH.A.T.

Earlier this year, when a national 
emergency was declared due to 
COVID-19, the VA suspended all in-
person medical disability exams for 
the compensation and pension (C&P) 
program. These exams began to slowly 
resume in some locations at the end 
of May and have now been expanded 
nationwide and include  
Summit County. 

If you are due for a C&P exam, a VA 
provider will contact you to arrange an 
appointment. If you are a participant in 
the C&P program, you can prepare in 
advance by visiting the links below for 
additional information and resources:

• Click Here: C&P exam resumption 
website

• Click Here: FAQ

• Click Here: “What’s Next” flyer

If you have any questions regarding 
C&P exams and what to do next, 
please don’t hesitate to reach us  
at (330) 643-2830. 

http://www.vscsummitoh.us/eyesright-signup/?utm_source=newsletter&utm_medium=pdf_issue&utm_campaign=spring_2020
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Protect Your Personal Credit, from page 1

F.Y.I
Group Event Cancellations

Due to the rate of contagiousness associated with COVID-19, two 
upcoming VSC group events have been canceled or postponed. 
We hope to be able to resume a regular event schedule as soon as 
circumstances allow.
• Our quarterly bus trips to the National Veterans Memorial in 

Columbus are suspended indefinitely.
• The James Seminaroti Benefit Golf Outing for ALS, originally 

scheduled for Sept. 18, has been canceled. If you have questions 
about an existing registration, please contact Gordon Dean at 
(330) 643-2805, (330) 388-0154 or gdean@vscsummitoh.us.
Watch the EyesRight newsletter, as well as our Facebook and 

Twitter pages, for event updates.  

Brighten Your Smile with a  
Free Dental Checkup

It’s never a bad time to take care of your teeth, 
and now through the end of 2020, the VSC is 
making it a little easier by offering free dental 
checkups and cleanings to Veterans who do not 
have insurance. Other dental services may also be 
provided and will be assessed on a case-by-case 
basis.

To use this service, a financial assistance request 
must first be submitted at the VSC offices. Visit or 
call (330) 643-2830 for additional information.  

Why are my credit scores from 
each agency different? 

Lenders may or may not report 
with the credit reporting bureaus, 
which will obviously create some 
differences in your scores. When 
all three credit reports are pulled, 
you may find a debt on one 
report and not the others. This is dependent on lenders’ 
business practices for reporting. Scoring methods may 
also differ from each credit reporting agency based on 
their own calculations of credit worthiness.

What information should I be using to verify my  
account information?

Although the reports will appear differently, most of the 
identifying information is the same. On each report, be 
sure to:

 9 Check the spelling of your name(s)
 9 Check the DOB and SSN information
 9 Check all the addresses – did you live there?
 9 Check all the telephone numbers – are they yours?
 9 Check the hard inquiries – did you apply for this? 
 9 Check each and every account – are they yours?

Once you have reviewed this information, if anything 
does not belong to you – i.e., a relative’s telephone 
number appears instead of yours – contact your creditor 
immediately to correct or dispute it. There are instructions 
on each credit report showing you how to dispute 
incorrect information and the steps to correct it.

How long does a negative account affect my 
credit rating?  

 Most consumer debts have a set timeline of seven 
years or, if the account is in collections, seven years and 
six months from the date of the final payment. There are 
exceptions, including for certain types of bankruptcies. 

You can learn more here.
You can also include a brief statement in your credit 

report to explain bad credit, but be sure to do so 
cautiously and only if you feel it is absolutely necessary. 
Learn more here.

Due to a divorce decree, my ex-spouse was required, but 
failed, to pay an account, which is damaging my credit 
score. Why did this happen?  

 Joint accounts can create problems, and in this 
example, you were likely a co-signer. Although your ex-
spouse was ordered to pay the account, the order does 
not eliminate your personal responsibility with the lender. 
The lender, who considers you the co-signer, may report 
any delinquency. You can always personally discuss or take 
formal action to enforce compliance of the agreement 
with your ex-spouse, but your responsibility as co-signer 
will continue to be reported until the account is paid off 
or drops from your report after the appropriate amount 
of time.

Bonus Question: What is the difference between a FICO 
score and a credit score?

FICO (the Fair Isaac Corporation) uses a proprietary 
model that scores on a 300-850 point scale. Credit 
reporting companies, such as Equifax, Transunion and 
Experian, also use their own proprietary models, but 
with scores that range from 280-850. FICO and all three 
credit agencies assess risk but, because they are each 
independent, will assess that risk differently, which factors 
into your report showing different scores. You can learn 
more about this here.

Remember these are only some of the most common 
questions and there is much more to managing credit 
than is discussed here. If you have additional questions or 
would like to meet with personal financial consultant, Lori 
Mann, please call (330) 564-8030 for an appointment.
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