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‘Gulf War Advocate’ Honored
as 2025 Veteran of the Year

Timothy Scott Hauser Recognized for Fighting for
Those Exposed to Toxic Substances While Deployed
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Twinsburg resident
Timothy Scott Hauser, a
Veteran of the United States
Air Force, has been recognized by
Summit County VSC as its 2025 Veteran
of the Year.

Tim helped lead the fight for
passage of the Promise to Address
Comprehensive Toxics (PACT) Act
in 2022. The PACT Act removed the
requirement for Veterans to prove
that burn pits caused their illnesses
and significantly improved health care
access and funding for Veterans who
were exposed to toxic substances
during their military service.

He's also been a longtime advocate
for Veterans' mental health, a fight he
took up after his brother, an Air Force
and Gulf War Veteran like Tim, took his
own life on Christmas Eve 1998.

Tim served from 1982 to 1992,
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— James C, Seminaroli — Sergeant.
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Desert Storm,

2025 AWARD he was

— exposed to

burn pits, which were used to
burn waste products including
chemicals, paint, medical
and human waste, munitions,
petroleum, plastics, and
other toxic substances.
Upon returning home after
his deployment, Tim began
having breathing issues. While he
had run track and cross country in high
school, he now found he couldn’t run a
mile before becoming winded.

Medical tests showed that his
exposure to toxic smoke during his
deployment had severely damaged
his lungs. He was diagnosed with
constrictive bronchiolitis and his
condition worsened in the ensuing
years, impacting him economically and
socially, as well as physically.

Even though numerous Veterans
died from diseases related to toxic
exposure, the Veterans Administration
(VA) denied that their illnesses were
related to conditions encountered
while serving. As a result, the VA
repeatedly rejected Tim's applications

See Hauser article, page 4
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The PACT Act’s
Impact Three
Years Later

This past August 10th marked
the third anniversary of the PACT
Act being signed into law. Since
that important day in 2022,
the act has helped millions of
Veterans exposed to burn pits,
Agent Orange, and other toxic
substances.

Three years later, the PACT
Act stands as a major milestone
in providing affected Veterans
and their loved ones with the
care and benefits they earned
and deserve. The act's impact
has been felt across the Veteran
community, and that impact
continues to expand.

According to the VAs PACT
Act Dashboard, between August
2022 and August 2025:

e The VA approved more
than 1.9 million PACT
Act-related claims.

e More than 1.5 million
Veterans had their
claims approved.

e More than 16,000
survivors had PACT Act-
related claims approved.

e More than 1 million
Veterans enrolled
for VHA care.

See PACT ACT article, page 4
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Director’s Corner

Veterans, Stay Sharp: VA Scam Alert

Clever scammers are targeting Veterans, surviving spouses and
family members who receive VA benefits. They pretend to be official
VA representatives and use official communication channels to demand
repayment for alleged benefits overpayments. Fraudulent letters, emails
and texts often include fake VA letterheads and logos, making it difficult
to distinguish genuine VA communications from scams.

Common tactics used by scammers:

* Fake VA letterheads and logos: Scammers often use fake VA
letterheads, logos and even spoofed phone numbers to make their
communication appear authentic.

¢ Claims of overpayment: Scammers claim you have been overpaid
on your VA benefits and now owe money back to VA.

® Pressure tactics: Scammers may pressure you into making
immediate payments directly to them instead of through official VA
payment channels. Requests for payment via wire transfers, bitcoin,
prepaid debit cards, money transfers or gift cards are often signs of
a scam.

* Requests for sensitive information: Scammers may ask for
sensitive information, such as your VA login credentials, password
or financial information.

How to protect yourself:

e Verify the authenticity of the letter: If you receive a letter or
communication about a VA benefits overpayment, log into your
official VA.gov account immediately to verify if you truly owe money.

® Be cautious of unsolicited contact: Be wary of unsolicited emails or
texts asking for personal details or directing you to external websites
that are not part of VA.gov.

¢ Do not pay upfront fees: If someone demands an upfront payment
to help with your VA debt or claims, it is a scam.

* Never share sensitive information, such as social security numbers,
bank account details or credit card information when responding to
unsolicited requests.

Being aware of common fraud tactics and following recommended
precautions can significantly reduce your risk of falling victim to fraud.
Always verify information through VA.gov and treat any suspicious
communication with caution. Protecting your personal information and
promptly reporting any suspicious activity can help ensure your benefits
and personal data remain protected.

How to report VA overpayment scams:

Contact VA: If you have been the target of a scam or suspect of
fraudulent activity, contact VA immediately at 1-800-827-1000. Veterans
who suspect they have experienced fraud can find out more and report
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Services for Vets

We provide financial assistance* for basic
living needs to eligible Veterans and their
dependents.

* Mortgage payments

* Rent

e Utilities

e Food

e Children’s school clothing
e Adult work clothing

e Dentures, glasses and hearing aids

Free to Veterans!

e Regularly scheduled transportation for
medical appointments at VA medical
facilities and Ohio Veterans Home

* Other tyEes of financial assistance may be considered

on a case by case basis. All types of assistance are
subject to change based on need and funding.

Veterans Affairs Assistance

e Assistance applying for Veterans
Affairs (VA) benefits

e Preparation of VA forms and paperwork

e Supportive documentation
of claims and pertinent data

® Proper submission of claims to the VA
e Service connected compensation

* Non-service pension

e Widows pension

e Burial benefits

e Headstones

If you are a Veteran in financial need or

need help with your VA claim, please visit us
at 1060 E. Waterloo Rd., Akron, OH, or call

(330) 643-2830.

to the appropriate agency online at VSAFE.gov or calling (833) 38V-SAFE.
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How Veterans Can Access
Mental Health Resources

When it comes to mental health, the Veterans
community is in crisis.

Research has shown that 4 in 10 Veterans need mental
health care programs every year and 15% of military
personnel who served in Irag or Afghanistan experience
post-traumatic stress each year.

Most alarmingly, suicide rates among Veterans are
much higher than among the general population.

Help is available for Veterans struggling with their
mental health. The VA offers mental health services for
post-traumatic stress disorder (PTSD), psychological
effects of military sexual trauma (MST), depression, grief,
anxiety, and other needs. More than 1.7 million Veterans
received VA mental health services last year.

Those who need immediate help are urged to contact
the Veterans Crisis Line anytime day or night:

e (Call 988 and select 1.

e Start a confidential chat.
e Text 838255.

e ForTTY, call 711 then 988.

To learn more about available VA mental health
resources, call 877-222-8387. If you have hearing loss, call

TTY: 800-877-8339.
Veterans can also care for their N
mental health by seeking out : E\H“H%’ \
opportunities to connect with others \h theheanng}
and engage in positive activities. One
option is Guitars for Veterans, which
offers guitar lessons through the VSC Akron office, and
connects dozens of local Veterans each year though
music and friendship. To learn more, call (330) 643-2830.

One of the biggest barriers preventing Veterans from
seeking help is the stigma mistakenly associated with
seeking treatment. If you have sought help for your own
mental health, speak up to your fellow Veterans.

The more we can normalize seeking help, the more
lives we can save and improve.

power of music

mthehands of heroes

Winter Care for Your Flag

Many Veterans proudly fly or display the American
flag on their property year-round. But as the winter
approaches, don't forget to take steps to care for your flag
through the months of inclement weather ahead.

Here are some wintertime tips for flag owners:

Take it down and store it. The best way to care for
your flag is to take it in and store it during the winter
months. Be sure to properly clean your flag before storing
it in a dry, breathable container.

Temporarily remove the flag during bad weather. If
you plan to continue flying your flag during the winter, you
may want to temporarily remove it during periods of high
winds, ice, or winter precipitation.

Switch to a polyester flag. Flags made of polyester are
more durable and windproof than flags made of nylon.

Care for your hardware. Rust, grime, and debris can
shorten the life or your flagpole and flagpole parts. Before
the weather turns, ensure your flag hardware is clean and
lubricated to minimize winter wear and tear.

If a flag needs to be retired, it should never be thrown
in the trash. VSC of Summit County can either refurbish
or properly dispose of your old flag by burning it, as
recommended by the U.S. Flag Code, using our new
Elastec-SmartAsh incinerator, which arrived in September.

While we don't retire flags during the winter months,
flags can be dropped off year-round at the VSC office,
located at 1060 E. Waterloo Road in Akron. %k
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Hauser from page 1

for benefits.

After more than 25
years, Tim finally received
100 percent disability
compensation.

“When | learned that |
was finally approved for my
benefits, it was an emotional
moment. My wife looked at me and said,
"Your fight's not over. You can't let this
happen to
anyone ever
again.'”

When he
shared the
news of his
long fight
for benefits
on social
media,
he was
contacted by
a representative
from Burn Pits 360, an organization
dedicated to improving post-deployment
health outcomes for current and former
military personnel suffering from
emerging, complicated, or unexplained
post-deployment health concerns.

Working on behalf of Burn Pits 360,
during 2021 and 2022 Tim made more
than 20 trips to Washington, D.C., at
his own expense, to visit congressional
offices and pursue the passage of the
PACT Act.

In his efforts to lobby for the PACT
Act’s passage, he met with Senator
Jon Testor, Chairman of the Senate
Committee on Veteran's Affairs, who
gave Tim the nickname “the Gulf War
Advocate.” Tim also met with Senators
Jerry Moran, Chuck Schumer, and Kristen
Gillibrand; Mark Takano, Chairman of the
House Committee on Veterans Affairs,
and Representatives Raul Ruiz and Chuck
Fleischmann; John Feal of the FealGood

Veterans . .
CrisisLine Starting an open conversation can

e make a difference

DIAL 988 then
PRESS@

for a Veteran in crisis.

! ! When [ learned that | was finally

approved for my benefits, it was an
emotional moment. My wife looked at me
and said, "Your fight's not over. You can’t
let this happen to anyone ever again.’

Foundation for 9/11 first responders;
and comedian and activist Jon
Stewart.

In 2022, Tim was present
at The White House when
President Joe Biden signed
the PACT Act into law.

Tim co-authored the book
The Promise: The Stories of
Four Burn Pit Survivor Families
Who Found
Friendship
in Their
Fight to Win the
Largest Veteran
Medical Bill in
American History.
Published in 2022,
the book included
a foreword by
Stewart.

Since the passage of the PACT
Act, Tim has continued his longtime
efforts as a Veteran suicide
prevention activist. He has helped
organize and spoken at numerous
events in Northeast Ohio and
beyond.

“The Veteran community needs to
do better at taking care of ourselves.
We're losing far too many to suicide.
It's going to take the entire Veteran
community to speak out. Those who
got help for their mental health are
the ones who need to speak up the
most. They can send the message
that it's okay to seek help.”

Tim said he was humbled to learn
he was being honored by VSC of
Summit County as the 2025 James C.
Seminaroti Veteran of the Year.

"Winning this award reminded me
that people are noticing what I'm
doing and they're not taking it for
granted. They're helping me get the
word out even more.”

Don’t miss the latest
news, events &
resources from the
Summit County VSC

Signup Today!

www.vscsummitoh.us/eyesright-signup/

PACT ACT from page 1

e More than 6.3 million
toxic exposure screenings
were conducted.

® More than $11 Billion
in PACT Act benefits
were paid.

Additionally, the VA's Airborne
Hazards and Open Burn Pit.
Registry, which was launched
in 2014 and updated in 2024,
continues to help VA leadership
and researchers better understand
and improve treatment and care
practices for affected Veterans.

Also in 2024, VA health care was
expanded to millions of Veterans,
well ahead of the schedule
specified by the PACT Act.

These are all positive outcomes
that underscore why the PACT Act
was needed and how it continues
to change the lives of Veterans
who paid a heavy price for their
service.

Remember, Veterans and
survivors can apply anytime for
benefits or VA health care - there
is no deadline to apply — under
the PACT Act. The sooner you
apply, the sooner you could start
receiving benefits.

To file a claim under the PACT

Act, visit VA.gov/PACT or call
1-800-698-2411 for assistance.
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